
if yol; comvnd mom than m u  onouly to W o  wmplrim. p l . w  Iim d d i t i o d  componylies'l nnulrl .  nmalsl end 
,,,,.*r(si of c m w n y c i . . ' )  m n t d v n  m d  date you .poke to thor mpmrentniues hem: 
-.Phon: bn: 
Date you spoke with the second company rspresemative: 
n n a  you paid m y  of th. di.putd -7 
Did th. c-ny biinp forthegg o h m  adju.101 mtund .ON or JI of the d i m t a d  c h a ~ ~ e s ?  
if yn, what w n  tho mount of tho d @ m t  or ntund? 
Wallinp to p d e  ( u h r  w.rinm RRrmnt. for use of tho FCC or other egsnuer in enforcnnnt action. against 
conp.nies? 
Indicna tho responsible canie4sl: 

Other Canien Limed: 

Subject code: 

@ X I  
Conupondmco TWD: 0 Complaint 0 Inquiry SOUIC~ Coda: Postal Mail 

R"S0": Date D.1.1d: 

Suparviaor Chock: 

Activky Coda: 

Final R.sponsiblo Pony: 

None 

0 Yea 0 No 

Direct Aaignmd Coda Acronym: SLAM 

Sub-Colagoy: Long Distance 
slammed ISLGOI 

Rasponse Twa: SLAM 

A ~ m c y  NomalDl: Company Namolrl: 

Rofarmd To: 

u Daw UnDdemd: 

EOMMENTS 1 

Commmt H i o w :  



2 9 2002 

Confirmed 
JUN 0 6 2002 

D;si;,;,";n Gentsr 

To Whom It May Concern: 

incident that happened to me. 

asking about our SBC long distance calling plan. (Our long 
distance carrier is ATLT.) I understood they could lower our 
rate and include the charges on our regular bill, therefore 
only receive one bill instead of two. I asked the name of the 
other carrier, but got no answer. I assumed, then, that it was 
the same. Later, AT&T called and asked if we had given per- 
mission to be changed. I said I thought not as they had not 
given me a name of another carrier. 
connect us with them at no cost and notify SBC. 

I am writing this letter to let you know of a "slamming" 

On about April 20th, I received a phone call from a person 

ATLT said they would re- 

I was shocked when I received my next SBC bill--it was $ 8 1  
instead of thel:usual $18.66. SBC called me the next day asking 
if I was happy with them. I told them "no" due to the huge 
increase in my bill. My son was here at the time and he took 
the call then. After several more phone calls, he finally 

and we should let the FCC know about this. 
* found out from SBC that the third carrier was Qwest Communications, 

The issue was resolved and we are still with ATLT long 
distance. 

Sincerely, 

Caroline Michaelis 
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Account Number 
6364194324-115-2 

Bill Date 
May 03.2002 

Q \ .  

o a <  

Plus. you can sign up for the FREE SBC uplrpndrmai l  newsletter and 

mom. NO: w manlion. you d d  *r*l m a  d our 
a htny4.lold.d tBM'N.LVim X41 innpmd an pml PC adul 

Just chuk the appropriau boxes below. lhen mar off the lorn and drop it 
back in your mum ewelop..WZII do the mat ll you'n almadv paving vow 
phone bill onl in  and wan: th. up2rp..d.snail nw#demr, simply h d :  mo 
middli box bilow rvhen completing (he lorm.You'll ba aigrad up forme 
n m J e M r  and entered in dw m w p s t l t a .  

OnUm Billing L Pam& kmn and +a u p 2 l p . d m a i l  
newalmw are FREE1 50 sign up -day by filling out thm fonn below. 

e-mai!: that uII you about current promotions. tips. shopping o%sn and * & .  
rr v r .  

prims. indudnp 

-5 

- E 8 I .  

k nc 

- _  



~~~~~~~~ ~~~ -.------ 
.. 

. .- . . .  Msy 03. ?W - _- ."'. - Pnviou C b q e s  and Cndik Import . . '  :: yr~~shhnnr t  
Amount of k t  Bill .............................. 
Paynwts Applied: ........ 
Tbmk Yrr 

Y' 
:.._ .*.. 

. . . . .  

18 69 (Connr 

.. . . . . . .  .a0 Whom -- 04-26-W.s ..., 18 69cr 
I ................... ~ ................ . .  . ..!:: .-.: . .  . . . . .  . . .  

c Smmmay at Cwmrd Charges 
SWBdl Telephone ' ' (See'Pogr 3). :.:~..a.:r., ..... = ......... 39.28 

(See Page 7) ........................ 37.05 

T a u .  . ' 

Tow Federal Tax ............................. 
TotalState m d  Coda Taxes ...................... ._ ........................... 3 51 - 
c m ~ l  Ciarges Due by May' 31 .................. - Total Amount Due ............................ 

. .  
,. . 

. . .  ........... 2.25 , 

81 .89 Billing 
SWBe 81.89 

Im)mbrd Inhnnrtioo - Receipt of the Wlpnpunt  of your bill by the due by date IS appreaated. Thank you !or 
~chooung SBCSouthwestem'Bdl. 
AVOID DISCDNNECllON All of the charges must be paid each m o n b  Io keep your 
accoynt'wrrentand avoid mllecaon activities. Howsver. certain charges MUST be paid 
in order 10 avoid disconnection of bawc local SOMW. Currently. for thls account that 
amount IS 510.26. 
(See Page 2 for explanabon)~. . I 

If clurges'greater b a n  sS.00 a#e-carned over m your next bill, a $1.60 late payment 
charge will apply. - . .' . ' .' 
On your main line your Long Distance probider la Owest Communlutions. 
Your Local Toll provider la Owad Communktlou. 
If your proriderr have changed since your last blll. shed 

.. i. *\ "= pi + y  i,j 
i . .  

S _________________.______________________--~----~-----------------------------------~- 
P b u d m r J ~ n d m U h i  
)cam rrh wr v.ylll.nl 

Aaount Number 
Amount Due 81 .89 

Due Dale 
SWBc 
Billin! 
l40C 

6364794324-115-2 
Mail Payment To. 

PO BOX 630059 
DALLAS TX 75263-0059 
lllllllllllllllll11llllllllllllllllllllllllllllillll 

- _. 
1061.515831509 1 AV 0255  Make Checks 

Payable To. 
Southwestern Bell 

May 03,2002 FRED D MICHAELIS 
9976 UWOLAND RD 

Bill Data 

HILLSBORO Ho 63050-3925 
lllllllllltlllltlllllllillllllllililllllllllllllllllllilllllll 

9754 b3b9799329 1152 07090722 7700000000000 000008189 LO 



1400-61 6-1171 
1-800-464-7928 
1-800-246-8464 

. . .  . .  
. . . .  

sWdI W W & :  www.swbell.com 

USBI For Billing Ouf90ns .......... 1-888-48~24 

. . . .  39.28 I 
17.29 

MOWTHLY CHARGES - MV 03 lhrU Jun 02 
I L a r d  cbaqrr 

Basic L o a l  SeMm Chams and Fees ................................. - 
9.43 Bavc Local S S M C S  ............................................................ 

h d a t o w  ExDahaed Locbl Callng .83 

__ ~ ~~ 

.................................... . . . .  ....................... ............ N q b p r  Portability SeMce Charge : ..33 
F e d d  UniveMl SeMCE FSe ......................................... 
Federal End User Common tine Charge .................. : _.___: .... 
Special E911 Tax ..... ...................................................... 
Rdsy Missouri Surcharge .................................................. .09 

Non-Recurring Local Charges (See OLher Charges Section) 

Non-Racurnng.Toll Charges (see Other Charges Secton) 

S O  
5.00 
1.11 

21.99 

1 Toll Chrqer .DO J 
.oo 

rSWeII T D I W ~ )  Cumnl Charges Sublobl (before h e r )  39.2s I 
I Tuns 3.32 I 

Federal Tax (Local Charges) ........................................... 1.14 
.oo 

2.18 
00 

Federal Tax (Non-Regulated 6 Toll Charges) ................. 
State and Local Taxes (Local Charges) .......................... 
State and Local Taxes (Non-Regulated 6 Toll Chargs) 

Telephone 
1uutions: 
885-7928 

I SwBeII Telephone Tnbl Cumnl Charges (including bxes) 42.60 1 

http://www.swbell.com


COMPLAINT FOR JANE STACK 
Compldnt Type:Wtnline As5ount typ.: R u i d a b l  C Congnssional Complaint 

. . .  
440 ..... ~ . . .  Cornplaint 

.. . . . . . . . .  ............ 
Dn. R.ahrd: Compl8in.nt: .Jane Stack 

...... . . . . . .  06!! 0/200?.. ........ 
Date Aadgnod: io611 712002 
Date R*.rdgn*d 

iD.1. ................................................... Em.nd. OK? ....................................................................... 
iEn1.d ..................................................................... By: eale .......................................................................................................................................................... 

:D.1e Clo..d Ruponu Dale: i07/28/2002 
iA,uipn.d To: Bernie Beale/FCCIN Sewis. Dale: i06/28/2002 12:OO:OO AM 

:Clond By: Original A d v W  
................................................................................................................................. 

i c l o r  Lettar Na.d*d? v.. 0 NO 

..... . .  

Purged By: Purged Oat.: 

. . . . . . . .  

Current Status: Pending Carrier Reports 

Title: None Firm Name: Jane 

Complaint Summ8v: 

Middle Initial: Last Name: Stack 

Problem Number: 660885-31 39 
I 

Cny: ANNANDALE Zip: 22003 Stale: V A  

Contact Number: Ext. 
Email Addr.8~: 
PO Box: 

On Behalf Of: 

Company Name: 
Party's Name: 
Party's Contact Number: Ext. 

Other P m y  that can be contacted? 
Name: 

IContact Numbar: Exl. 

- 

"Amount of oredit FCC effon gmnoraled: 

Fax Number: 
Internet Address: 
Address: . ' 8104 Gale Sireell 

Relationship with the Farty: 
PO Box: 
Address: 
City :Statc:Zip: 

Relationship: 
Address: 
City:. State: Zip: 

Contacted the companies to resolve complaint? 
If yes. name of company, name and number of company tepresentative you woke w t h .  
Name: Phone: Ext: 
Date you spoke with company representative: 



n 
numb.r(s) of cwnpanylies’l repreuntatives and date you spokn to those representativar here: 
Name: Phone: t%t: 
Date you spoke with the second company representative: 
Have you paid any of the disputed chargas? 
Did tho company billing for them charges mdjust or refund some or dl of the disputed charges? 
If yare what was the mourn of the adbmnent or refund? 
Wining to pmvide funher wrinen atatemants for use of the FCC or othm agencies in enforcement actions against 
companier? 
Indicate tho responsible canier(sl: 

Other Camen Listed: 

Subject Code: 

LaNALYSlS SECTION 1 
Con.gondnc. Type: 0 Complaint 0 Inquiry Source Cod.: Postal Mail 

cantsetad more t b n  one company to  re.dve ComPlunt. plaase list additional companylied) nmelrl. nams(s) and 

Appamt Carrirld: Business Options. Inc. R.S.N. Carriorlal: 

Responding Csnio~lsl: Assigned Subject Cod.: Slamming 

Supewi-i Check: 

Activity Cod.: 

Final R.spondble Pany: 

0 Yes 0 No 

Direct 

R.feml Informmion 

Data Refmned: 
Slamming Referral: 9 Yes 0 No 

Auipn-d Code Acronym: 

Sub-C.1.gory: 

Response Type: 

Deficiency Letter Sent?: . 
3 Yes  0 No 

Amoncv Nwnelsl: Company N a m d d :  

Defwnont Information 

Date Defemd: I i Reason: 

SLAM 

Long Dinancs 
slammed ISLGD) 

INone 

Dare UnDeIermd’ 7 

..... .............., ”. ... . ....... . .. . . . .. .. . .. .. .. , . . 

EOMMENTS 1 

Comment History: 



HlSTORY I 
Entered by Bernie Beale 17-Juri-02 at 09:40 AM 
Modified by Bernie Beale 1 1 - h i - 0 2  8t  01:LX AM 
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A 
7 -Sprint, 

Momhly rtatmnmn: 

Ciis:omer sewice 
1-800-788-3SOO 

May 8.2002 

Imerne; a n ~ - p z s  
rvm.rprint.com 

Fast Facts 

Customer summary 
Previous charpes 

?av-neni Fz r i !  25 - T k a n l  I O U '  

Caiance 
Current montn charges 

Total amount due 

Current month charges 
Sorint local services: oage 3 
USBI:page 5 

Total currant month charges 

4: 

542 

2 -  
1' 

542 

Carrier select ions 
Local toll: Qwest Communications t o r 0  

Long distance: Qwesi Communications Cor0 

One or more of your carrier seleclions has been changed 
since tne las: Dilling statement. See oage: 4 

Piease rerurn thts port~on with payment 

Cus:omer serlrice inie-ne; ac.cIess Customer numbf 
1-800-788-3500 www.sprint.com 660-885-31394 

- = - 
I 

- 
BESSIE GOODBRAKE 
96 SYLVIA J A h E  STACK = - = 8104 GALE ST 

~ ANNANDALE V i  22003-1:?6 = - - 
07 bbO8853L390207 O O O O O O O O O O 4 2 L O  000042LO9 02LBb07 

...... - -. . . . . .  .- - .~ . .  . . . .  - 

http://rvm.rprint.com
http://www.sprint.com


'. 
20f  , V p M f m  Monthly statement: May 8,2002 

Sute and hdoral regulatory news concerning your communication services 

t -1nRh-ic-6iIling 

Slate and lederel rules rew8:e 8Gen:lfics:ton 01 specifii c h a r ~ e s  :ha: may r e d :  81' r : r r : t . w x  I t  1.xd 
phone service if nor paid Ifl. Other services ana enuipmenl are available 10 cus:omers as an aaoec value. , 
but are nor rewired :o provlae your local phone Service. Cus:omers are responslCle 13: IPC llrll emOLinl our 
for any sewices reques:eb. 
changes 10 your accounl. 

Please review your bill and noliiy Sprin: ot any wat2ho:l:eil clwpes 31 . 

.. 

Get the latest news from Sprint! 

I would like to receive e-mails aavislng 
oroducr announcemenls anu news in r 

_ _ _ _ _ _ _ _ _ _ _ - - - - - -  

m e  of special promo11on5 
ny area'. 

Send information t o :  

Name: .................................................. 

E-Mail Adarees: ...................................... 

KK01375800209501 

>*"le a telponse 

. . . .  -. .... .__- ..... . ... .,.: . .1 ,%. ,. 



. 

Summary of charges: May 8 -June 7 

Local services for 650.895-3139 11.: 

Other charges 2.: 
Taxes and surcharges 10.. 

Total Sprim local services f24.z 

Detail of charges: ?,lay S - June 7 

Local services for 660-885-3139 
Local phone service 11.: 

Exrended calling area 

Total local services for 660-885-3139 $11,: 

Other charges 

q o n g  distance carrier chan 
Total other charges S2.f 

Taxes and surcharges 

i c i  an e.~cfa,?zi~c,? if rre :nrbrsrare cc:ess sL'r3l:ge 
ciecss ial! i-SL1&9;S-1172 

.Ea  a,? e.yc;a,yx,:,? i f  ;,-e re,ecjm,n~.,?:iz:i;is m a y  sil:cna:ge 
CIMSO caii 1-820-938-? 772 

Interstate access surcharge 5.c 

Telecommunications relay surcharge .O 

Federal universal service fund .5 
.Fir a,? e,YGfc,?ax~ G i  n e  reoerai G'nlYerSi SB'i'le f"X 

Numoer ponabi l i iy  surcharge .t 

-._ - sjs5 =a,: ,.S::.g3S.7:72 
Emergency 911 surcharge 1.; 
Federal tax .E 
Stale tax .7 
Local tax .3 
County tax .C 

.E Franchise tax  

Total iaxes ana surcharges $10.: 

iiease cai! l-SJO-G33j. 1 ?72 

Fc: a^ t..yoian; ;:oT: ci rnr n u - c ~ i  porri?z:l!,n ;::;.?arge 

t - see page 2 lor explanallo 

.. 



3 40r ,, 
Customer sennce lnicrnet allnress Ct.s:me. nLrFk. 
1-8007888-3500 rrmu.rprint.com 660.885.3139ec 

For your convenience t h s  section of vour bill is nrovided t c  
easily idenr ib  an.y changes to your Sorim local servtce ac:cur.i 
since the last oilling sratement. and t o  confirm your carrser 
selections. 

Summary for 660-885-3139 
Current carrier selections Confirniatic 

LXJI :all: Qv~es: Carrmt,ntcxtci:s Z v c  
- _ - _ _ 5 _  ..--z -.-. 3 - . . -  

Long distance: h e s t  ComrnunicJtions torP 

... 
..L ~- - c 

e?- ;o"zt= ::;,- h:t: ;;r :i c2-...r 

. ._.. .  -- . I -_. 
- 

Contacting Sprint 

For your convenience, information about your local phone 
service is available any t ime through Sprint's internet 
address- sprin:.com/local. To speak w i th  a customer care 
associate, call-in hours are: 

Monday - Friday 8 a.m. - 6 p.m. 
Saturday 9 a.m. - 1 p.m. 

You can find the numner of your Customer Care call center 
in the information pages of the telephone directory and on 
your oill. 

Service oroolems can oe reooned 24 hours a day. seven 
days a week. Call toll-free 1-800-788-3600. 

Call Before You Dig 

Please help protect the teleohone network against 
accidental outages f rom cable cuts by  calling at least 08 
hours oefore you dig or drill, toll-free: 1-800-344-7583. We 
wi l l  locate ourted cables for you  free of charge. 

t . see page 2 for expl~nario KK0137580020550? --.-- 
. .  . ._ .._ . ~ -. . . ... . . .  . . .  

http://rrmu.rprint.com


Monthly statement: 
____ 
May 8. s Of 2002 

USBl charges 
Call 1-79-8724 for billing inquiries 
Scrim mondrs billino on &Pal:' 01 U S !  USBI- 

d.9( 

s17.3c 

660-ass-3139 MONTHLY SERVICE FEE: May 2 

Total Business Options Inc charges 

Federal tax e $17.8; 



. .~ . .  
.. -. . .. .,:. .:, . ' ... 

. . . '..- . . . . .  . . 

UI. d Customer Infomution 

As we provide services IO you. we develop information about the quamiry. technecal configutoiion. fyW. 
dcstindtion. amounr of services you use. and other information t w n n  On you: bill I'Consumev 
Intormation'l. Sprint has rhe o w  under feoaral law to proru t  rhc confioentmlity of your Customer 
In lomr ion .  and you have the righ; 10 COnI lO l  who uses it. Sprint may bv law use your customer 
information to sell you addirional Services of the type you already buy l rom us. In oroer IO serve you in the 
m m  eftutive and efficient manner. Sprint and its affiliares also may use Your Cusromer lnformatlon for 
purposes of determining and otfenng orher Sprint proaucu and servtces thai may inrererr you. If you 
would prefer rhat Sprint nor use your tusromer Information to offer you different types of Sprirrt services. 
now or in h hnure. please call 14SBbJ5-3733. Your decision will remarn In effect imil you fell S p r m  to 
change it. Sprini's use of this intormalion wil l greatly enhance our Jbiliry to mee! your Keens w!h ihe kes: 
rates. products and services. Be assured rhat your Oecision will have no impacr on your curren: Sprint 
services and rhat we will nor provme your Customer Intormation to other comeanler. unless YOU authortzc 
us to do so. 



. 
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POBOX33058 
STPETERSBURG n 337338056 

Bill E n c l d  
I’ 

c 

LN0604:5.123 3332 1 Av 0 255 06/13/02 DOYLE 0 & BFIRBaRd BEESON 
5757 N 300TW 
CASEY, I L  62420-3637 

, . . .  
. .  

,. . . ’  

.. .. . .  

.. . 
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-__ .__._I .. . , .. 
., . .. . , ..;. .. . .  . .,.,,. . ., 

. . ~  

__- Visit w r  wehsite . . at: www.verizon.enm . .. ~ ~, 

. .  



---_---..- 

meIIts. o n e  your bill is past due, some or all Of 

Your service may be suspended Charges may 
apply to suspend and reconnect service. A deposit 
to reestablish your serviae may also be required. 
Returned && 
In some states, a returned check charge may apply 
for each check returned for any reason. 

Please consuh your local Directory for 
addition?! b i h g  and service information. 

Be sure to PrriY your 184gi t  Account Number 
s h o w  above on your check or money order. 
Questions about your bill 
IC you have questions concerning your bill, please 
call the appropriate ’BUling questions” number 
Listed on page 3 of your bill. 
Previous payments Additional hifonnation 
You may have sent us a payment not processed 
in time to be reflected on your current billing 
statement. Please deduct any amount alteady paid 
before sending your current payment. 

Mu1 Payments ta’ 
V&n Nortb 
P.O. Box 920041 

. .  

. . : . .  . 

,, . . .~ .. .. 

. . .  
-. , .  

.~ .~ 
. .  .~ 

. .  
. ... 



. .  
. .I ' Telephone .Numbex 217.932-5584 9SO517 

- ' .Account h m b e x  587630347150473704 

.. , -ON , ~ ~ :  . . 

TIm to R o d r W . .  

I 800 483-3000 mKw.vcrizon.com/o&ehelp 
1 800 483-1000 wwm.vcrizOn.com/Rpair 
1 800 483-4000 www.verizon.com/sto&nt 
1 800 483-4000 

mKw.verizon.mm/onlinebiD 

MONTHLY SERVICE - BASIC (Jun 4 to Jul4) 

I Inside Wire Maintenance 1 3.95 3.95 
z ExtendedhServ ice  1 2.80 2.80 
3 Residence line 1 6.55 5.55 
4 Intrastate access charge 1 8.33 8.33 
s lnterstate access charge 

Description QtY Unit Rate 

.......... 

. . .  
.L ...._I ....... .p ____ ..._ 

~. , .~ 

- 
RATE ADJUSTMEhTS 

Amount Days Description Q ~ Y  
6 Rate increase (Jun I to Jun 3) 1 S ,00333 3 .01 

Residence line 
Total s .01 

i 

BASIC SERVICE TAXES AND SURCHARGES 
7 Federal excise tax at 3.00% .7 I 
8 State tax at 0.10% 
9 Illinois Telecom Excise Tax 
I O  State Infrastructure Maintenance Fee 
i I IL Universal Service Fee 

i 

BASIC SERVICE TAXES AND SURCHARGES 
7 Federal excise tax at 3.00% .7 I 
8 State tax at 0.10% .02 
9 Illinois Telecom Excise Tax 1.65 
I O  State Infrastructure Maintenance Fee .I2 
i I IL Universal Service Fee .05 
12 9- I - I Emergency service 2.95 
13  FED USF .55 
14 Svc Provider Number Portability Fee .36 

Total S 6.41 
Veruon basic charges S 33.05 

12 9- I - I Emergency service 
13  FED USF 
14 Svc Provider Number Portability Fee 

Veruon basic charges 

.02 
1.65 
.I2 
.05 

2.95 
.55 
.36 

Total S 6.41 
S 33.05 

I. 

. . . . .  . .  . .  
. .  58 7630 2179UsSM 950317 01 07 1UII .HRKUAI MMU8867 419UUn63379 . .  i !.. . . . .  ......... . . . . .  .' .:!J . . . .  . .  . . . . . . . . . . . .  

. ,  . .  . .  
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. .  . . .. 

. .. . 

. .  . . .  ~ 

. . .  . ~ . . . . ~  , .  . . . .  
; .. 

You bel make s ial ~elecommunications equipment available 
for peop P . d ! =  e with sabilitres 

the Illinois Telecommunications Access Corporation 
a month for residence and business customers and 

one cent a month for Centrex customers. 

ITAC is a non-profit Illinois corporation formed to provide products and services 
such as teletypewriters (TTYs) and telecommunications relay service. 

OUW8867 4LUUOOO6138U 



bill as a savicc to USBI. Direct 
the ycllow bordcr of this pa&. 

3.15 
4.90 

Direct Dialed Calls - 
3 Apr24 E47 pin Maaoon IL 6 1.20 
4 Apr 25 8 5 8  am Ellingham IL 1 .20 
5 Apr 25 7:22 pm Ramsey . IL 12 2.40 
6 Apr 25 7:35 pm Hillsboro IL 4 .EO 

. . ,+...+ 7 Apr26 3:05 pm Chicago IL 3 .60 
8 ADr 27 1225vm Hillsboro IL 6 1 .m 

Date Time Place called Numbercalled Period Min. 

. .  
. . , .  

- .  

9 Apr 27 
10 Apr 28 
I 1  Apr 28 
12 Apr 28 
13 Apr 29 
14 Apr 29 
15 Apr 29 
16 May 1 
17 May 1 
I8 May I 
19 May 1 
20 May 3 
21 May 4 
12 May 6 
23 May 8 
24 May 9 
25 May I I  

319  pm 
1 1 :49 am 
1212 pm 
1231 pm 
8 2 7  am 
9 3 8  am 

1025 am 
1:Ol pm 
3:09 pm 
514 pm 
519 pm 
1 5 6  pm 
9:33 am 
657 pm 
628 pm 
556  pm 
449 pm 

Tuscola 
Hillsboro 
Tuscola 
Tuscola 
Chicago 
Chicago 
Vandalia 
Tuscola 
Greenville 
Hillsboro 
Tuscola 
Toledo 
Livermore 
Mattoon 
Senon 
Tuscola 
Agua Fria 

IL 
IL 
IL 
IL 
IL 
IL 
IL 
IL 
IL 
IL 
1L 
IL 

KY 
IL 
IL 
11. 

AZ 

217 2354582 Eve 
217 347-5561 Dav 
618 423-2640 Eve 
217 532-6022 Eve 
773 756-6415 Day 
217 532-6022 Night 
217 2534586 Night 
217 532-6022 Night 
217 2534586 Night 
217 253-2422 Night 
773 756-6415 Day 
773 593-5517 Day 
618 2830118 Day 
217 253-2422 Day 
618 6644223 Day 
21 7 532-6022 Eve 
217 253-2422 Eve 
217 849-2981 Day 
270 278-2708 Niehl 
217 235-3618 E; 
618 347-2476 Eve 
21 7 253-2422 Eve 
623 572-6954 Night 

Total 

1 .20 
4 .EO 
8 1.60 
4 .SO 

1 .20 
3 .60 
1 .m-- 
5 1 .oo 
5 I .oo 
5 I .oo 
4 30 

12 .E4 
7 I .40 
1 .20 
1 .20 

14 2.10 
s 19.54 

1 .m 

For questions concerning your bill, call the number listed at the top of this page 
The calls on this page were forwarded by USBI, the clearinghouse 
agent for Business Options Inc 
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217 932-5.584 9SOSL7 k Telephone Number 

Account Number 58 7630 3471504737 0 4  
Statement Ending JIM 4. 2002 

v - 
COMMUNICATlONS SERVICES 
Billing for USBI 

TAXES AND FEES ON BASIC SERVICES 
.85 I Federal exme tax at 3.00% 

z State tax at 0.10% .03 
1.37 3 b o i s  Telecom Exme Tax 

4 State Infrastructure Maintenance Fee .10 
Total S 235 

USBI basic service charges S 3054 

Total for USBI JI 30.54 
For more information on USBI, 
please a- their World Wide Web Site addres at: http://muw.billview.eomlusbi 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
About your State Saver plan 
As one of ow valued customers, we want to kee you d o m e d  about any 

the Monthly Recumng Charge (MRC) on your State Saver plan to $4 95. 
Currently the MRC IS $4 75. Everythmg else related to your service wdl remain 
the same 

changes m your long dlstance rates or services 8 n July 16, 2002, we will m m e  

I 

http://muw.billview.eomlusbi


CERTIFICATE OF SERVICE 

Makia Day, a staff assistant in the Enforcement Bureau’s Investigations and Hearings 

Division, certifies that she has, on this 15th of July, 2003, sent by first class United States mail 

copies of the foregoing “Enforcement Bureau’s Motion to Enlarge Issues’’ to: 

* Chief Administrative Law Judge Richard L. Sippel 
Federal Communications Commission 
445 12” Street, S.W., Room 1-C768 
Washington, D.C. 20054 

Dana Frix, Esq. 
Kemal Hawa, Esq. 
Chadboume & Parke, LLP 
1200 New Hampshire Avenue, N.W. 
Washington, D.C. 20036 
Counsel for Business Options, Inc. 

* Hand-delivered 
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